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FEATURES OF IMPROVING THE INTERCULTURAL COMMUNICATIVE
COMPETENCE OF STUDENTS

Annotation. The purpose of foreign language teaching is to cultivate students’
comprehensive foreign language application ability, especially their listening and speaking ability.
Its core is to emhance students' intercultural communicative competence and highlight the
practicality of foreign languages. This article first introduces the concept of intercultural
communication. Secondly, it discusses the problems in the cultivation of students' intercultural
communicative competence during foreign language learning. Finally, it puts forward the ways to
cultivate students' intercultural communication competence under the background of modern
information technology which require the need to further improve the system of teaching
intercultural communicative competence in the course of teaching a foreign language, where the
main trends should be internationalization, the introduction of advanced methods and information
technologies, various academic mobility programs, new educational materials and manuals, the
implementation of joint international and educational projects, etc.

Keywords: competence;, communicative competence, intercultural communicative
competence,; language competence, multimedia; computer technology,; information technology.

Introduction

Intercultural communication competence has ended up one of the fundamental capacities of
high-quality abilities. =~ Technological  innovations in  communication, transportation,
and different data tools have made a difference to form the most prominent blending of societies the
world has ever seen. More than ever some time recently, competence in intercultural
communication is required for youto operate will in your private and open lives [1]. In 1976,
Reuben pointed out that intercultural communicative competence alludes to
the capacity of people to carry out communicative exercises in aone of a kind environment
in arrange to attain their capacities, objectives and needs [1].

The concept of intercultural communication was first put forward by Edward Hall in The Silent
Language in 1959: “as I see it, between the electronic engineer's approach and the approach of the
cultural-communication specialist is that one works with highly compressed symbolic data while the
other tries to find out what happens when people talk, before the data is stripped of all its overtones”
[2, p. 120].

Intercultural communication is often characterized as “communication among individuals
from different national societies, and many researchers force it to communicate face to face” [3, p.
179]. The examination of competency in intercultural interaction is regularly influenced by the
definition of intercultural communication and the conceptualization of competency by the
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researcher. Conceptualizing competent intercultural communication requires a few presumptions in
arranging to legitimize one’s choice of factors in depicting what ICC is. Collier (1989) distinguishes
three major issues to note when examining ICC: how culture and intercultural communication are
characterized, the authenticity and consistency between suspicions made by the psychoanalyst, and
the need the psychoanalyst to be unequivocal almost inquire about objectives, and the hypothetical
point of view [4, p. 138].

Revealing the essence of the notion of «intercultural communicative competence»,
Leontovich O.A. points out that intercultural competence «is a conglomerate of three components:
linguistic, communicative and cultural competence. We agree with the statement of Leontovich
O.A. about the formation of a qualitatively new one, “which has its own characteristics, different
from each of the components taken separately” [5, p. 32-33].

The object of the research: Intercultural communicative competence as a major component
of the foreign language teaching system and aims at the formation of the «subject of intercultural
communicationy.

The subject of research: Intercultural communication as a communication process.

The aim is to describe the broad range of cross-cultural communication processes and
problems that naturally arise in the educational process. Intercultural communication is sometimes
used synonymously with cross-cultural communication.

Tasks:

— Identification of the importance and role of inter-cultural communication in the context of
globalisation.

— Analyze tendency the importance and role of Intercultural communication.

— Study international research studies on Intercultural communication .

Research results

This term is used to describe characteristic problems, management techniques and academic
study centred on interactions between people from different cultures. Various aspects of
intercultural communication such as linguistic differences, diverging stereotypes, social roles and
belief systems lead to misunderstanding and conflicts and are thus examined with the aim of
facilitating resolution. Common issues inherent in cross-cultural communication are present in
many human activities such as education, trade and diplomacy. Solutions for intercultural
communication issues are interdisciplinary in nature and require a good understanding of the
cultural factors involved.

In recent years, the issue of the use of new information technologies in secondary education has
come up more frequently. This is not just new material, but new forms and methods of teaching, a new
approach to teaching. The principal aim of the teaching of foreign languages is the training and
development of the communicative culture of the students, the teaching of the practical mastery of a
foreign language [6, p. 25].

The complex reflection of methodological principles in the theory of intercultural and
communicative teaching of foreign languages to the competence-based pedagogical theory is an
integrative concept of the competence model of the "field of intercultural communication". Consequently,
each methodological principle provides a certain facet of the cross-cultural and communicative model of
foreign language teaching. The integrative nature and reflection of methodological principles on the
subject of intercultural communication determines the expediency of determining the specifics of the
content-functional and influencing orientation of each of the above basic methodological principles. For
this purpose, it is necessary to consider the relevant data and achievements of a number of Sciences, their
contribution to the interpretation and research of the conceptual essence of "intercultural communication"
[7, p. 133].

The need for an interconnected manifestation of methodological principles in the
methodology of foreign language education is also due to the target educational task of forming a
multi-layered "intercultural-communicative competence" in students. The formation of
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"intercultural-communicative competence" also requires a comprehensive reflection on the subject-
content and technological plan of the combined application and reflection of methodological
principles in the formation of "subject of intercultural communication".

The "subject of cross-cultural communication "is defined by us as a person with" secondary
cognitive consciousness”, based on the integrative potential of the above-mentioned methodological
principles that form the basis of "cross-cultural competence". But the degree of formation of this
competence will either bring it closer to the level of a native speaker, or leave it at the level ofan adequate
participant in communication. Insufficient development of the problem of creating a linguodidactic model
of formation [7, p. 134].

The problem of improving the quality of Kazakhstan education in recent years gets a new
foreshortening of consideration. The Concept of modernization of Kazakhstan education for the
period up to 2015 emphasizes that the education policy of Kazakhstan takes into account the
general trends of world development, determining the necessity for significant changes in the
education system: the transition to a postindustrial, information society, significant expansion of the
scope of cross-cultural interaction, and therefore the factors of sociability and tolerance has a
particular importance [8, p. 44].

The intercultural communicative competence has a particular importance for modern
education, so as it is school graduates who will carry out not only an intercultural communication in
the professional sphere, but also to solve the problems of the formation and development of
intercultural competence in their future professional activity. A modern education is designed to
meet the challenges of educating cross-cultural personality, and also to provide the readiness of
graduates to interact with other people in the process of exchanging the cultural values, knowledge,
ways of activity. The use of various information technologies in a foreign language classes has a
great role in the development of students’ intercultural communicative competence.

Intercultural communication refers to the exchange of ideas and languages between
communicators with different cultural backgrounds. Intercultural communicative competence not only
refers to the communicator's language competence, but also involves the communicator's understanding,
recognition and integration of the cultural concepts, values and cultural differences of the native and
target language countries. Higher vocational education emphasizes the practicality of FL, which in
essence means to strengthen students' comprehensive ability of language application and to put what
they have learned into practice.

Higher education must help students to develop their potential as possible within the context
and prepare them for a life time of learning, problem working, changing and coping with change,
encourage students to plan for, manage and reflect on their own learning development, then help
students to understand the role of creativity in their learning and their experiences of learning.
Creativity process may contain a set of interconnected activities, experiences and relationships, for
example:

1) thinking ahead and planning what to do-analyzing tasks, identifying goals, creating
strategies to achieve;

2) doing things in line with planned intentions;

3) thinking about what was done and what was achieved in order on learn (reflecting,
reviewing and evaluating; making sense of experience);

4) self-observing and recording-thoughts, ideas, experiences, actions and their effects,
experiences to develop a record of learning;

5) participating in activities (thinking about identity and integrity);

6) communicating constantly (developing communicative abilities) [9].

In teaching, it is stressed that the cultivation of intercultural communication competence is
defined by the cultural characteristics of the speech itself, which is contributing to improving
students' understanding of FL, expanding their knowledge level, and realising the cultural
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background and connotation of FL. Students can effectively express and communicate across
cultures.

The main goal of teaching a foreign language is the formation and development of
intercultural communicative competence and the formation of a foreign language subject. A foreign
language is a source of socio-economic, scientific, technical and cultural development of society in
accordance with modern requirements. Now the level of methods of teaching a foreign language is
high. The language teaching uses an interactive approach, games, Inter-University discussions, as
well as information technologies, the internet, and a computer [10].

Strategies of cultivate students' intercultural communication competence:

1. Attach importance to consciousness cultivation and define teaching objectives. In the
process of cultivating students' intercultural communication competence in vocational colleges,
schools, teachers and students should attach importance to the cultivation of intercultural
consciousness. First of all, schools should give theoretical guidance in the planning, arrangement
and implementation of foreign language teaching, and put consciousness cultivation into specific
curriculum organization and teaching implementation, so that teachers can carry out cross-cultural
foreign language teaching with a clear aim. During the teaching process, teachers and students
should always make clear the objectives of foreign language teaching, choose appropriate teaching
methods and fully explore the cultural background of teaching materials. Through comparison and
analysis, help students master cultural differences and cultivate students' intercultural
communication competence consciously.

2. Optimize the structure of teaching materials and enrich teaching methods. Foreign
language teaching depends on textbooks and is organized by teachers, so the appropriateness of
textbooks is the first priority. With the rapid development of today's society and the emergence of
various new social hot spots and cultural phenomena, it is necessary for us to speed up the updating
of teaching materials. Meanwhile, we should grasp the theme of teaching materials and balance the
proportion of Chinese and Western culture. In the specific teaching process, teachers should enrich
their own teaching means and adopt a combination of various teaching methods. For example,

(1) Communicative approach is adopted to construct relatively real communicative scenes
and let students carry out cross-cultural communicative activities in simulated situations;

(2) Group cooperation method is adopted to improve the utilization rate of effective class
time and increase the practical application opportunities and time of students' foreign language;

(3) Adopt multimedia teaching method, utilize modern information technology and combine
sound, text, image and video to create a real and vivid foreign language learning atmosphere with
blending of scenes. Of course, there is no fixed teaching method, as long as it can achieve the
cultivation of students' intercultural communication ability teaching method, we can use as
appropriate.

3. Rational use of resources to build a practice platform for cross-cultural communication.
Command language, need to use a lot of time to practice, the cultivation of intercultural
communication ability, in addition to the time of classroom teaching, we should reasonable use of
resources, make the practice of cross-cultural communication platform, the development of modern
science and technology changes with each passing day, all kinds of communication platform
virtualization emerge in endlessly, we should make full use of the foreign language online learning
network platform, make students autonomous learning online and off-line mode. We should also
make good use of the real language resources around us and encourage students to communicate
more with foreign teachers or foreign students in the campus, so as to improve their intercultural
communication skills in the real context [11].

At the present stage, one of the main tasks set for every teacher is to constantly improve
teaching methods and master new pedagogical technologies. In this regard, the requirement for
specialists teaching a foreign language today is to provide high — quality education using new
technological methods.
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In today's training system, the use of various new technologies is becoming more practical
and gives results. New learning technologies are the organization of the goal of activating the
educational process, the influence and influence of preliminary thinking in the focus on a specific goal,
and the content technique of successful implementation of the educational process [12, p. 15].

Therefore, we must always be in a great search and fully prepare for each lesson. An interesting,
high-quality course of the lesson directly depends on the skill of the teacher. You can achieve a lot of
results by using different methods at different stages of the same lesson. Many methodologists consider
the formation of intercultural communicative competence in different directions [13].

Conclusion

To some extent, the goal of foreign language teaching is the cultivation of intercultural
communication competence. Therefore, in the process of foreign language teaching, we should face
up to the existing problems, work together in multiple ways, change teaching concepts, enrich
teaching methods, and use a variety of teaching methods to help students understand cultural
differences. Comprehensive utilization of various resources, to create a practical platform for cross-
cultural communication, to help the cultivation of students' cross-cultural ability.
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Hlapin I'., Ourap6aeBa M.C., Hay0aii b.H., Ky3zem0exoBa 7K. K.
CTYAEHTTEPAIH MOJAEHUETAPAJIBIK KOMMYHUKATHUBTIK
KY3bIPETTUIIT'IH APTTBIPY EPEKIIEJIIKTEPI

Angarna. [lleT TUTIH OKBITYIBIH MaKCaThl - CTYACHTTEP/IH IIET TUTIH, 9Cipece OJIapIbIH ThIHIAY
XKOHE ceiyiey KaOUIeTTepIH »KaH-KaKThl JaMmbITy. OHBIH MOHI CTYACHTTEPIIH MOJICHUAPAIIBIK
KOMMYHUKATUBTIK KY3bIPETTUIIMH apTThIPy >KOHE IIET TULIEPIH OKBITYIbIH INPAaKTUKAIbIFbIHA Ha3ap
aygapy Oonbin TaObutaabl. by makamana OIpiHIIIEH MOACHUETapaIblK KOMMYHHUKAIUS YFBIMBI
KapacThIpbUFaH. EKIHIIIEH, MeT TUIH YHpeHy NpOIeCiHAe CTYASHTTEPAIH MOJICHUAPAIIBIK
KOMMYHUKATUBTI KY3IPETTUIINH KaJbIITACTBIPY Macesnenepl KapacTblpbuiafbl. CoHbIMEH, Kasipri
aKMapaTTblK  TEXHOJIOTUSUIAD — JKaFdalblHAA  CTYJICHTTEPAIH  MOJCHUApAIbIK  KOMMYHUKATUBTI
KY3IPETTUIINH ~ KQJIBINTAcThIpy — JKOJJAapbl — ajiFa  TapThULAbL,  MbICaJdbl  HEri3rl  ypAicTepi
MHTEPHAIIMOHATIIAHABIPY, O3BIK OICTEp MEH aKMapaTThIK TEXHOJIOTHSUIAPABI €HTI3Y, YTKBIPIBIKTHIH
OpTYPJIl aKaJEeMUSUIBIK OarapiaMaiapbl, JKaHa OKy MaTepuayigapbl MEH Kypaijapbl, OipjecKeH
XaJIBIKAPAJIBIK JKOHE OUTIM Oepy »koOalapblH ICKE achIpy KoHE T. 0. OOJybI THIC IIET TUIIH OKBITY
0apbIChIHA MO/ICHUETAPAIbIK KOMMYHUKATHUBTIK KY3bIPETTUIIKTI OKBITY KYHECIH OJaH opl JKakcapTy
KaKETTUIIH Taj1all eTel.

Kint  ce3mep:  Ky3bIpeTTUIIK;  KOMMYHUKATUBTIK  KY3BIPETTUIIK;  MOJIEHHETAPAJIbIK
KOMMYHHUKATUBTIK KY3BIPETTUTIK; TUIAIK KY3bIPETTUIIK; MYIbTUMEANA; KOMIBIOTEPIIIK TEXHOJIOTHSIIAD;
aKMapaTTHIK TEXHOJIOTHSIIAP.

HlIopin I'., Ourap6aesa M.C., Hay6aii b.H., Kyzem6exoBa 7K.7K.
OCOBEHHOCTH NMOBBIIIEHUS MEXKYJbTYPHOM
KOMMYHUKATUBHOM KOMIETEHIIMA Y CTYJIEHTOB

AnHoTtanus. L{ens oOydeHust ”HOCTpaHHOMY SI3BIKY COCTOUT B TOM, YTOOBI Pa3BUTh Y CTYJICHTOB
BCECTOPOHHIOIO CIOCOOHOCTh K MPUMEHEHHIO MHOCTPAHHOTO $I3bIKA, HABBIKM M YMEHHS CIyIIaTh H
TOBOPUTh Ha WHOCTPaHHOM s3bIke. JlaHHas CTaThsi paccMaTpUBacT OCOOSHHOCTH TTOBBIIICHHS
MEXKYJIbTYPHOU KOMMYHHKATHBHOM KOMIIETCHIIMH Y CTY/ICHTOB U aKIICHTHUPOBAHUE BHUMAHUS M3YUCHUS
WHOCTPAHHBIX S3BIKOB Ha TMpPAKTUKe. B [aHHOW cTaThe aHAIM3HPYETCS TOHATHE MEKKYIBbTYPHOU
KOMMYHHKAIlMM. Bo-BTOpBIX, paccMarpuBaroTcss MpoOsieMbl  (DOPMHUPOBAHUS  MEXKKYJIBTYpPHOU
KOMMYHHUKATUBHOW KOMIIETEHIIMHM Y CTYJCHTOB B IPOLIECCe M3YUSHUS] HHOCTPAHHOTO si3bIka. Hakowrerr,
BBIJIBUTAIOTCS ITyTH (DOPMHUPOBAHUS Y CTYJCHTOB MEKKYJIBTYPHOH KOMMYHUKATUBHOW KOMITETCHIIMH B
YCIIOBHSIX COBPEMEHHBIX HMH(OPMAIMOHHBIX ~TEXHOJIOTHH, KOTOpbIE TpeOyIOT HEO0OXOIUMOCTh
TaITbHEHINero YAYdIIeHUsST CUCTEMBl OOyYeHHsI MEKKYJIbTYPHOH KOMMYHHKATHBHON KOMIICTCHIIMH B
XOJle TIPETIOJIABAHUSI WHOCTPAHHOMY SI3BIKY, TJI€ OCHOBHBIMH TEHICHIIMSMH JIOJDKHBI SIBIISITHCS
MHTEPHAIIMOHATIM3AIINS, BHEIPEHNE TIEPEIOBBIX METOJIOB M MH(OPMAIIMOHHBIX TEXHOJIOTHH, pa3IHIHbIC
aKaJIEMUYECKUE TPOrpaMMbl MOOWJILHOCTH, HOBBIE YYEOHBIE Marepuabl M TIOCOOWS, peam3aius
COBMECTHBIX MEX/TyHAPOIHBIX 1 00pa30BaTEIbHBIX MPOCKTOB U T.]I.

KiioueBble cj10Ba: KOMIICTEHIMS;, KOMMYHHMKATHBHAs KOMIICTCHIWS; MEKKYIbTYpHAS
KOMMYHHUKATHBHAS! KOMITCTSHITHSE; SI3BIKOBAst KOMIIETECHIIUS, MyJIbTUMEIHA; KOMIIBIOTEPHBIEC TEXHOJIOT UM
HMH(POPMALIMOHHbBIE TEXHOJIOTHUH.
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