
                             БҚУ Хабаршысы
              Вестник ЗКУ                                                                                               2(94) – 2024

82

UDC 81’243
IRSTI 16.41.25
DOI 10.37238/2960-1371.2960-138X.2024.94(2).41

Akhmeden Dilnaz
Astana International University, Astana, Kazakhstan

*Corresponding author: dilnaz.akhmeden@mail.ru

Е-mail: dilnaz.akhmeden@mail.ru

THE EFFECTIVENESS OF USING WEBSITES TO IMPROVE THE
SKILLS OF WRITING IN A FOREIGN LANGUAGE (WRITING) OF

UNIVERSITY STUDENTS

Annotation. This article explores the effectiveness of using websites to improve
writing skills in a foreign language among university students. The authors consider
various  aspects  of  this  issue,  such  as  the  availability  of  resources,  their  structure  and
content, as well as the impact on learning outcomes.Drawing on a review of
contemporary literature and their own research, the article analyzes how different online
resources influence students' written proficiency. It discusses the advantages and
limitations of website use in educational contexts and proposes recommendations for
optimizing this process. The article underscores the importance of adapting online tools
to students' needs and identifying the most effective methods for improving academic
and professional writing competence in a foreign language.
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The use of websites to enhance writing skills in a foreign language among
university students is becoming increasingly common in modern education. This article
aims to examine the effectiveness of this approach and its impact on students' success in
learning written communication in a foreign language.

Accessibility is a crucial aspect to consider when evaluating the effectiveness of
websites for university students. The ability to access web resources at any time and
from anywhere with an internet connection is invaluable in today's digital age. For
example, a student living in a remote area with limited access to traditional educational
resources can still benefit from online writing tutorials and exercises. Likewise, a busy
student juggling work and family commitments can conveniently fit in language
learning sessions during their free time, whether it's early in the morning or late at night.
Furthermore, the flexibility offered by websites caters to the diverse learning needs and
preferences of students. Some learners may thrive in a structured classroom
environment with set  schedules,  while others may prefer the freedom to study at  their
own pace. Websites accommodate both approaches by providing asynchronous learning
opportunities, allowing students to progress through lessons and exercises at a speed
that  suits  them  best.  For  instance,  a  student  struggling  with  a  particular  grammar
concept can spend as much time as needed reviewing online tutorials and practicing
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exercises until they feel confident in their understanding. Moreover, websites often offer
a vast array of materials designed to support language learning and writing skill
development. These resources may include grammar guides, vocabulary lists, writing
prompts, sample essays, and interactive exercises. For example, a student studying
English as a second language can access online grammar tutorials to learn about verb
tenses, conjunctions, and sentence structure. They can then reinforce their
understanding by completing online quizzes and exercises that provide instant feedback
on their performance. Additionally, websites may feature multimedia content such as
instructional videos, podcasts, and webinars, which appeal to visual and auditory
learners. For instance, a student preparing for an English writing exam can watch video
tutorials on essay structure and organization, listen to podcasts discussing writing
techniques, and participate in live webinars hosted by language instructors. These
multimedia resources provide alternative ways of presenting information, making
learning more engaging and accessible to a wider range of students. [1,42]

Websites serve as dynamic platforms that offer interactive and engaging
opportunities for students to practice and enhance their writing skills. Through a variety
of interactive features such as exercises, quizzes, and writing prompts, language
learning websites cater to learners of all proficiency levels, providing tailored activities
to meet individual needs and preferences. For example, a beginner-level English learner
may benefit from basic writing exercises focused on constructing simple sentences or
describing everyday activities, while an advanced learner may engage in more complex
tasks such as writing essays or analyzing literary texts. These interactive activities not
only serve as valuable tools for reinforcing writing skills but also contribute to making
the learning process more enjoyable and effective. By actively engaging with the
material through hands-on practice and feedback mechanisms, students can consolidate
their understanding of language structures, vocabulary usage, and writing conventions.
For instance, a language learning website may offer fill-in-the-blank exercises where
students complete sentences with the appropriate words or phrases, helping them grasp
grammatical rules and develop their vocabulary in context. Moreover, interactive
quizzes and writing prompts encourage students to apply their knowledge and creativity
in real-world scenarios. For instance, a website may present students with a series of
multiple-choice questions or short-answer prompts related to a specific writing topic or
theme. By responding to these prompts, students can practice generating ideas,
organizing their thoughts, and expressing themselves effectively in writing.
Additionally, some websites may incorporate gamified elements such as leaderboards,
badges, and rewards to incentivize participation and foster a sense of achievement
among learners. Furthermore, the interactive nature of these platforms enables students
to receive immediate feedback on their writing, allowing them to identify areas for
improvement and track their progress over time. For example, after completing a
writing exercise, students may receive automated feedback on aspects such as grammar,
spelling, punctuation, and coherence. This instant feedback loop helps students identify
and correct errors in real-time, enhancing their writing skills and building confidence in
their abilities. Additionally, some websites may offer personalized feedback from
language tutors or peers, providing valuable insights and suggestions for improvement.
[2,65]
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Using websites offers students a plethora of resources to hone their writing skills
in a foreign language. These resources span a wide spectrum, encompassing articles,
videos, podcasts, online forums, and more. For instance, a student learning Spanish may
visit websites that provide news articles in Spanish, watch educational videos on
Spanish grammar and vocabulary, listen to podcasts featuring native speakers, and
participate in online forums where they can interact with fellow learners and receive
feedback on their writing. The availability of such diverse materials caters to students
with varying interests, learning styles, and proficiency levels. For example, a visual
learner may prefer watching instructional videos that demonstrate proper writing
techniques and language usage, while an auditory learner may find podcasts or audio
recordings more engaging and effective for improving their writing skills. Similarly,
advanced learners may challenge themselves by reading authentic texts or engaging in
discussions on complex topics, whereas beginners may focus on simpler materials to
build their foundational language skills. Moreover, exposure to authentic language
usage through these resources enhances students' language proficiency and cultural
understanding. By reading articles written by native speakers, watching videos featuring
authentic conversations, and listening to podcasts in the target language, students gain
insight into real-life language usage, idiomatic expressions, and cultural nuances.
[3,123] For example, a student studying French may read articles on French culture and
society, watch videos of French films or TV shows, and listen to podcasts discussing
current events in French-speaking countries. This exposure not only improves their
writing skills but also broadens their cultural awareness and appreciation.  Furthermore,
the interactive nature of many websites allows students to engage actively with the
material and apply their knowledge in practical contexts. For instance, students may
participate in online forums or discussion boards where they can share their writing
samples, receive constructive feedback from peers or instructors, and engage in
meaningful dialogue about language-related topics. Additionally, some websites offer
interactive exercises or writing prompts that challenge students to apply their writing
skills  in authentic scenarios,  such as writing emails,  essays,  or blog posts.  Overall,  the
variety of resources available on websites provides students with ample opportunities to
practice writing in a foreign language and enhance their language proficiency. Whether
through articles, videos, podcasts, online forums, or interactive exercises, students can
engage with authentic language materials tailored to their interests and proficiency
levels. This exposure to diverse language usage not only improves their writing skills
but also deepens their cultural understanding and appreciation of the target language.
[4,64]

Websites serve as valuable platforms for facilitating peer collaboration and
providing feedback to students on their writing skills in a foreign language. One of the
key advantages of online platforms is the opportunity they offer for students to engage
in collaborative learning experiences and receive constructive feedback from their peers
and instructors. Many language learning websites and online forums provide features
that enable students to interact with one another, participate in writing communities, and
exchange ideas and feedback on their writing assignments. For example, students may
join online writing groups or discussion forums where they can share their writing
samples, provide feedback to their peers, and engage in discussions about language-
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related topics. These collaborative environments not only enhance students' writing
skills but also foster a sense of community and camaraderie among language learners.
Additionally,  some  websites  offer  peer  review  functionalities  that  allow  students  to
submit their writing assignments for feedback from their peers or instructors. For
instance, students may upload their essays, compositions, or other written assignments
to an online platform where their peers can review and provide feedback on various
aspects such as grammar, vocabulary usage, coherence, and overall clarity. This peer
review process encourages students to critically evaluate their own writing and learn
from their peers' insights and suggestions. Furthermore, language learning websites
often provide opportunities for students to interact with native speakers of the target
language. [5,97]  For example, students may participate in language exchange programs
or conversation clubs where they can engage in real-time conversations with native
speakers through video calls, voice chats, or messaging platforms. These interactions
allow students to practice their writing skills in authentic communication contexts and
receive immediate feedback on their language usage and proficiency. Moreover, some
websites offer tutoring or coaching services where students can receive personalized
feedback and guidance from experienced language instructors. These instructors can
provide individualized support to help students identify areas for improvement in their
writing and develop strategies for enhancing their language skills. Whether through
group collaboration, peer review, interactions with native speakers, or personalized
instruction, websites play a crucial role in providing students with opportunities to
receive feedback on their writing and improve their language proficiency.

Websites play a crucial role in complementing traditional classroom instruction
by offering students additional opportunities for writing practice and reinforcement of
language concepts. Integrating web-based activities into lesson plans can enhance the
effectiveness of language learning by providing students with diverse resources and
interactive experiences that extend beyond the confines of the classroom. One
significant advantage of incorporating websites into language instruction is the ability to
cater to different learning styles and preferences. While some students may thrive in
traditional classroom settings, others may benefit from the flexibility and interactivity
offered by online platforms. By incorporating web-based activities into their lesson
plans, teachers can accommodate a variety of learning needs and preferences, ensuring
that all students have access to resources that suit their individual learning styles.
Furthermore, websites provide teachers with a wealth of instructional materials and
resources that can supplement and enrich classroom instruction. Teachers can use online
platforms to access a wide range of writing prompts, exercises, multimedia content, and
interactive tools that can be integrated into lesson plans to engage students and reinforce
language concepts. For example, teachers may assign online writing assignments,
quizzes, or grammar exercises to provide students with additional practice and feedback
outside of class. Moreover, websites offer opportunities for differentiation and
personalized learning experiences. Teachers can tailor online activities to meet the
specific needs and proficiency levels of individual students, providing targeted support
and remediation where necessary. For instance, teachers can assign different writing
tasks or exercises based on students' language proficiency levels, interests, or learning
goals, allowing each student to work at their own pace and level. Additionally, websites
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facilitate communication and collaboration among students and between students and
teachers. Many online platforms feature discussion forums, chat rooms, and
collaborative writing tools that enable students to interact with their peers, share ideas,
and receive feedback on their writing from classmates and instructors. This
collaborative learning environment fosters communication skills, critical thinking, and
peer support, enhancing students' overall learning experience. Furthermore, integrating
web-based activities into language instruction promotes digital literacy and 21st-century
skills that are essential for success in today's interconnected world. By navigating online
resources, engaging with multimedia content, and participating in online discussions,
students develop valuable digital skills and competencies that are increasingly important
in academic, professional, and personal contexts.[6,98]

While utilizing websites for enhancing writing skills in a foreign language offers
a plethora of benefits, it also presents several challenges that warrant consideration. One
significant challenge is the variability in the quality and reliability of online content.
Not all websites offer accurate and credible information, which may result in confusion
and misinformation for students relying on such resources. Therefore, educators must
exercise caution and diligence in selecting and evaluating web-based materials to ensure
their relevance and reliability for language learning purposes. The quality of online
content can vary significantly depending on the source, authorship, and editorial
standards  of  the  website.  Some websites  may lack  rigorous  editorial  oversight  or  may
prioritize sensationalism over accuracy, leading to the dissemination of misleading or
biased information. Additionally, the rapid proliferation of user-generated content on
social media platforms and other online forums further complicates the task of
discerning reliable sources from unreliable ones. Moreover, the dynamic nature of
online information poses challenges in terms of currency and relevance. Websites may
contain outdated or obsolete content that does not reflect current language usage or
cultural norms. This discrepancy between online content and real-world language usage
can undermine the effectiveness of web-based learning activities and hinder students'
language acquisition efforts. Furthermore, the accessibility of online content may
present challenges for students with limited internet connectivity or digital literacy
skills. Not all students may have access to reliable internet connections or possess the
necessary technological proficiency to navigate web resources effectively. [7,85]This
digital divide can exacerbate disparities in learning outcomes and access to educational
opportunities among students from different socioeconomic backgrounds. Additionally,
the sheer volume of online content available can be overwhelming for students, making
it difficult to discern relevant information from irrelevant noise. Students may struggle
to sift through vast amounts of online material to find resources that meet their learning
needs and objectives. This information overload can impede students' ability to focus,
prioritize, and effectively utilize web-based resources for improving their writing skills
in a foreign language. Furthermore, the proliferation of online content presents
challenges in terms of copyright infringement and intellectual property rights. Students
must be educated about the importance of respecting copyright laws and citing sources
appropriately when using online materials in their writing assignments. Failure to
adhere to copyright regulations can result in plagiarism and academic dishonesty,
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compromising the integrity of students' work and undermining their learning outcomes.
[8,137]

Furthermore, the effectiveness of web-based learning hinges significantly on
students' intrinsic motivation and capacity for self-discipline. While websites
undoubtedly offer flexibility and convenience, the onus is on students to proactively
engage with the material and assume ownership of their learning journey. Without
adequate guidance and support, certain students may find it challenging to sustain their
motivation and commitment in online learning environments, thereby potentially
undermining the efficacy of web-based educational resources. Motivation plays a
pivotal role in determining the success of any learning endeavor, including web-based
instruction.  Students  who  possess  a  strong  intrinsic  desire  to  learn  and  improve  their
writing skills are more likely to derive benefit from web-based learning platforms.
These students are driven by a genuine interest in the subject matter and are willing to
invest time and effort in mastering the material. Their intrinsic motivation serves as a
powerful catalyst for sustained engagement and progress in web-based writing courses.
Conversely, students who lack intrinsic motivation or a clear sense of purpose may
struggle to derive value from web-based learning experiences. These students may
exhibit signs of disinterest, apathy, or procrastination, thereby impeding their ability to
fully engage with the material and achieve desired learning outcomes. Without a
compelling reason to participate actively in web-based activities, such students may
become passive observers rather than active participants in the learning process.
Moreover, the self-discipline required for effective web-based learning cannot be
overstated. Unlike traditional classroom settings where students receive structured
guidance and direct supervision from instructors, web-based learning environments
demand a higher degree of autonomy and self-regulation. Students must manage their
time effectively, set achievable goals, and adhere to deadlines independently.
Additionally, they must resist distractions, maintain focus, and overcome obstacles
encountered during the learning process. Successful navigation of web-based learning
environments necessitates the development of metacognitive skills, including self-
awareness, self-monitoring, and self-evaluation. Students must assess their strengths
and weaknesses, identify areas for improvement, and devise strategies to enhance their
writing skills effectively. They must also monitor their progress, reflect on their
learning experiences, and adjust their approach as needed to optimize learning
outcomes. Furthermore, the role of educators and instructional design in fostering
student motivation and self-discipline cannot be overlooked. Teachers play a vital role
in creating engaging and interactive web-based learning experiences that captivate
students' interest and inspire active participation. Instructional designers must design
courses that are user-friendly, intuitive, and conducive to self-directed learning.
Additionally, educators must provide ongoing feedback, encouragement, and support to
students to bolster their motivation and self-efficacy. [9,367]

In addition to exploring the effectiveness of using websites to enhance writing
skills in a foreign language, conducting surveys can provide valuable insights into
students' perceptions and experiences with web-based learning. Surveys can be
administered to students who have utilized online writing resources to gather feedback
on the effectiveness of these platforms, identify areas for improvement, and assess
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overall satisfaction with the learning experience. A well-designed survey should include
a combination of closed-ended and open-ended questions to capture both quantitative
data and qualitative insights. Closed-ended questions, such as rating scales or multiple-
choice items, can measure students' satisfaction levels, perceived improvement in
writing skills, frequency of website usage, and preferences for specific features or
activities. On the other hand, open-ended questions allow students to provide detailed
feedback, share their experiences, and offer suggestions for enhancing the effectiveness
of web-based writing resources. For example, survey questions may inquire about the
types of writing tasks students engaged in using websites (e.g., essays, emails, blog
posts), the perceived impact of web-based learning on their writing proficiency, and the
challenges encountered during the learning process. Additionally, students can be asked
to evaluate the accessibility, usability, and relevance of the websites they utilized, as
well as the quality of feedback received from instructors or peers. Conducting surveys
can also facilitate comparative analyses between different web-based platforms or
instructional approaches to determine which strategies are most effective in improving
writing skills. By collecting data from a diverse sample of students across various
proficiency levels, educational backgrounds, and language learning contexts,
researchers can gain a comprehensive understanding of the factors that contribute to
successful web-based writing instruction. Furthermore, literature reviews play a crucial
role in synthesizing existing research findings and identifying gaps in the literature
related to the effectiveness of using websites for writing instruction. A comprehensive
literature review should encompass studies from various disciplines, including language
education, instructional technology, and applied linguistics, to provide a holistic view of
the topic. Key areas of focus in the literature review may include theoretical frameworks
for understanding web-based writing instruction, empirical studies investigating the
impact of online learning environments on writing proficiency, and best practices for
integrating web-based resources into language curriculum. Additionally, the review
should highlight methodological approaches used in previous research, such as
experimental studies, longitudinal investigations, and qualitative analyses, to assess the
effectiveness of web-based writing interventions. By synthesizing findings from surveys
and literature reviews, researchers can gain valuable insights into the effectiveness of
using websites to improve writing skills in a foreign language. This integrated approach
allows for a comprehensive examination of the benefits and challenges associated with
web-based writing instruction and informs the development of evidence-based practices
for enhancing language learning outcomes through online platforms. [10,98]

In conclusion, the use of websites to enhance writing skills in a foreign language
offers numerous benefits for university students. From accessibility and interactivity to
peer collaboration and supplemental learning, web-based resources provide valuable
opportunities for language learners to practice and improve their writing proficiency.
However, it is essential to address potential challenges and ensure that students receive
adequate support and guidance to maximize the effectiveness of online learning.
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Ахмеден Д.Қ.
ЖОҒАРЫ ОҚУ ОРЫНДАРЫ СТУДЕНТТЕРІНІҢ ШЕТ ТІЛІНДЕ

ЖАЗУ (WRITING) ДАҒДЫЛАРЫН ЖЕТІЛДІРУ ҮШІН ВЕБ-САЙТТАРДЫ
ПАЙДАЛАНУДЫҢ ТИІМДІЛІГІ

Аңдатпа. Бұл мақала университет студенттерінің шет тілінде жазу
дағдыларын жақсарту үшін веб-сайттарды қолданудың тиімділігін зерттейді.
Авторлар ресурстардың қолжетімділігі, олардың құрылымы мен мазмұны жəне
оқу нəтижелеріне əсері сияқты мəселенің əртүрлі аспектілерін қарастырады.
Мақала университет студенттерінің шет тілінде жазу дағдыларын дамыту үшін
веб-сайттарды пайдаланудың тиімділігін зерттейді. Заманауи əдебиеттерге шолу
жəне өз зерттеулеріне сүйене отырып, авторлар əртүрлі онлайн ресурстардың
студенттердің жазбаша сауаттылық деңгейін жақсартуға əсерін талдайды. Веб-
сайттарды білім беру мақсатында пайдаланудың артықшылықтары мен шектеулері
қарастырылады жəне осы процесті оңтайландыру бойынша ұсыныстар ұсынылады.
Мақалада студенттердің қажеттіліктеріне онлайн-құралдарды бейімдеудің
маңыздылығы жəне оларды шет тілінде академиялық жəне кəсіби жазбаша
құзыреттілікті арттыру үшін қолданудың тиімді əдістерін анықтау көрсетілген.

Кілт сөздер: веб-сайттар; жазу дағдыларын жетілдіру; шет тілі;
Университет студенттері.

Ахмеден Д.К.
ЭФФЕКТИВНОСТЬ ИСПОЛЬЗОВАНИЯ ВЕБ-САЙТОВ ДЛЯ

СОВЕРШЕНСТВОВАНИЯ НАВЫКОВ ПИСЬМЕННОЙ РЕЧИ НА
ИНОСТРАННОМ ЯЗЫКЕ (WRITING) СТУДЕНТОВ ВЫСШИХ УЧЕБНЫХ

ЗАВЕДЕНИЙ
Аннотация. Данная статья исследует эффективность использования веб-

сайтов для улучшения навыков письма на иностранном языке у студентов
университетов. Авторы рассматривают различные аспекты этого вопроса, такие
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как доступность ресурсов, их структура и содержание, а также влияние на
результаты обучения. Статья исследует эффективность использования веб-сайтов
для развития навыков письма на иностранном языке у студентов университетов.
Основываясь на обзоре современной литературы и собственном исследовании,
авторы анализируют влияние различных онлайн-ресурсов на улучшение уровня
письменной грамотности у студентов. Рассматриваются преимущества и
ограничения использования веб-сайтов в образовательных целях, а также
предлагаются рекомендации по оптимизации этого процесса. В статье
подчеркивается важность адаптации онлайн-инструментов под потребности
студентов и выявление наиболее эффективных методов их применения для
повышения академической и профессиональной письменной компетенции на
иностранном языке.

Ключевые слова: веб-сайты; улучшение письменных навыков;
иностранный язык; студенты университетов.


