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COMMUNICATIVE APPROACH IN TEACHING AND LEARNING
PROCESS

Annotation. Communicative approach is used and applied as an alternative
method in the process of teaching-learning that focuses on language as a medium of
communication. Communication ability involves in understanding fully the vocabulary,
grammar, comprehension, and all aspects of English skills such as reading, listening,
speaking and writing. One main focus of the classroom action research that appears
from communicative approach which is applied in the process of teaching-learning
academic reading will be discussed. Communicative approach emphasizes on
communication in the learning process rather than mastery of linguistic forms.
Teacher's role is to facilitate students in the communication process. While the students
do a lot of practice. In addition to that, accuracy and fluency are used simultaneously.
The results showed the application of communicative approach effectively improved the
students’ ability such as improvement of some aspects, for example, aspects of English:
vocabulary, grammar, pronunciation, communication, and ability of cooperation,
collaboration, socialization, sharing ideas, opinion, and suggestion. The objective of
teaching, the form of teaching—Ilearning activity, and the kinds of learning material
used by the teachers were consistent with those which were recommended by
communicative approach.

Keywords: communicative approach; academic reading; application;
simultaneously; teaching-learning activity.

Introduction

The communicative approach isbased on the idea that learning language
successfully comes through having to communicate real meaning. When learners are
involved in real communication, their natural strategies for language acquisition will be
used, and this will allow them to learn to use the language.

“Communicative Approach in language learning is an approach that is used in
learning the second language or foreign language that emphasizes on the improvement
of communicative ability”, that is “the ability of applying the language principle in
order to produce grammatical sentences and understand ’when, where, and to whom’
the sentences used”. [1] Communicative method focuses on language as a medium of
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communication. It recognize that communication has a social purpose — learner which
has something to say or find out.

Communicative approach is much more pupil-orientated, because dictated by
pupil’s needs and interests.

Communicative approach seeks to personalise and localise language and adapt it
to interests of pupils. The main principles of communicative approach include: 1) goal
of effective communication, 2) learning language by using it to communicate, 3) focus
on meaning and appropriate usage, 4) focus both on fluency and accuracy, 5) use of
authentic materials to reflect real life situation, and 6) integration of four skills
(speaking, writing, reading and listening) [2]

It can be concluded that Communicative Approach is one of the important
approaches to help learners to be able to contact with others in order to talk fluency and
to express about themselves confidently and to present many social issues in their
environment as quick as possible. "Communicative Approach in the language learning
pays attention to the language structural aspects and its functional aspects”. ”Language
structural aspects focus on language form grammatically, while language functional
aspects relate to the functions of language form itself” [3].

Materials and types of research

The study reported here focuses on the benefit of Communicative Approach that
could be used as an Alternative Method in Improving Students’ Achievement.
Communicative Approach could improve student’s learning activities, especially in
using the language directly to read, speak, communicate, debate, argue, exchange ideas,
discuss, especially in improving reading skills in English and understanding the content.
Moreover, seeing the fact and based on the reality that the students’ English
achievement especially students’ ability The low achievement might be caused by low
input quality, the weakness of English basic ability, unrelevant syllabus, the
conventional of learning method, and students’ attitude toward the difficulty of
English.

Communicative Approach was used in the teaching-learning process because it could
make students using English to do the tasks given, besides language input could be
intensive and students would actively involve in the process of learning.
Communicative Approach here followed by meaningful principle that learning would
improve if the subject was relevant to the need of the students. By using the language
actively the improvement of students’ achievement would increase.

Research Question and tasks

There were two research questions to be answered through the research:

1) How is teaching by applying communicative approach?

2) How far is the influence?

To find the answers of those two questions, the researcher carried out the research
process by finding the data first. The data were taken by giving pre-test, doing
observation by active participation, deep interview, and giving task.

Communicative Approach includes Task is used in teaching academic reading.
The concentration is on the need of the students and the task given is well prepared. The
Task which is given to the students is taken from all aspects of academic reading. They
are done in the classroom in a group discussion. Each group consists of 5 students. The
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students are active in speaking English, giving opinion, sharing ideas, discussing some
aspects of reading for academic purposes. Task is given to the students by means of
treatment into three cycles. Each cycle has five meetings. In giving the task there is an
activity that should be done by the students. The Task consists of three aspects:

1) fluency,

2) accuracy,

3) complexity.

It includes classifying, predicting, inducing, taking note, concept mapping,
questioning, personalizing, brainstorming, reflecting, and authentic assessment.

Students, in doing the tasks are claimed by active participation, diligent, hard-
working, and able to communicate, brave to propose opinion, and brave to speak
English. [4] The more serious of the students in doing the tasks, the more active they
use the language. All the activities will give influence to the students in improving the
ability of reading for academic purposes in the cognitive, affective, and psychomotor
aspects.

The Form and Procedure of Teaching-Learning Activities

The form of teaching-learning activity is task-based instruction. Lecturer gives
task and instruction to the students, the students do the task in a group. The procedure of
reading activity consists of three steps: pre-reading, whilst-reading, and post-reading
activities. All the activities and analysis are done simultaneously and integrated.
Reading skills used are Skimming, Scanning, Reading for detailed information, Reading
between the lines, Predicting, and Deducing the meaning from context. In teaching
grammar, lecturer uses Exposure, Generalization, Reinforcement, and Application
techniques.

The Influence of its Application

The influence of using communicative approach to the teaching-learning process
is the activity of the students’ learning in the classroom in the form of active speaking
English every time. They discuss in English, they are active in reading, listening,
speaking, and writing. Learning activity is limited to the activity which can be observed.

The focusof the research is the teaching-learning in the classroom, not the result
of their study. If the result of students’ learning mentioned here, it is only as a
secondary quality. Learning the axiom of language like spelling, grammar, and
vocabulary is not the objective of learning but it is only a supporter of its activity.

There are four language skills: reading, listening, speaking, and writing skills.

The first two skills is called receptive skill and those two last skills are called
productive skill [5].

The skills and the activities are:

Reading Skill

a) to guess the meaning of word based on the context used

b) to determine the main idea of a reading text

c) to differentiate the fact and idea in the reading text

Listening Skill

a) to give answer of the oral questions about a topic

b) to fulfill the chart/table based on the oral information

C) to do the task based on instruction given orally
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Speaking Skill

a) to give questions and answers of a topic

b) to report the result of the discussion

c) to share opinion about something important

Writing Skill

a) to make summary of reading text

b) to write the answer in order to understand the text

c) to write a formal letter and an individual letter in a good and right form.

All the indicators mentioned above became the specific learning purpose which
was used as a starting point of learning

activity using communicative approach in the classroom

Delivering Task

The tasks were given orally or in writing. Supported elements to facilitate the
delivery and completion of the tasks were given. Introductory and short descriptions
toward the tasks were given orally. It might be served smoothly, clearly and
understandable. [6]

Controlling the Class

Controlling the class was arranged for supporting the implementation of
classroom teaching-learning activities. It might be conducted as well as the class
became optimally effective and conducive.

Evaluating the Students’ Learning Activities and Results

The students learning outcomes might be evaluated in order to know the result
and the improvement. Assessment was carried out by using two approaches, namely a
process approach and the approach of the product (valuation approach).The tasks
undertaken during the student teaching-learning process served as an assessment tool.

Conclusions

This study describes the results of a classroom action research using
communicative approach. It can be stated that communicative approach can be used as
an alternative method in teaching, but it must be applied a little bit strictly because it has
some rules to be followed. In observing the principles of Communicative Approach
there were positive and negative influences. The dimensions of the purpose of study,
model syllabus, the form and procedure of teaching-learning process are suitable with
the principle of the method. While the intensity of teaching-learning activity, the quality
of teacher’s role, and the quality of students’ role were not suitable yet. It caused the
failure of the teaching-learning process. In related to the above discussion, it can be
summarized that the application of communicative approach in teaching must be well
done in accordance with the principle. If there is a good planning but the application is
not good the result is also bad. The bad influence of applying communicative approach
in English Letters students who follow three indicators: 1) the implication of the
approach is not so good it is proven by the fact that the approach is not effective to be
used to improve the ability of the students. The students do not involve actively in doing
and finishing the task; 2) The answers and the works of the students are not discussed
and analyzed intensively; 3) The domination of the teacher in the teaching-learning
process is still prominent.
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Kucmerona I'.H, Mamo6eroBa I'.I"
OKbITY MEH OKYJIAFYbI KOMMYHUKATHUBTI 91IC

Anaarna. KOMMYHUKAaTUBTIK Oflic TUIIIH KaThIHAC KYPAbl peTiHAe OarbITTalFaH
OKpITy. byn  okwITy yaepiciHae Oanama ojic peTiHAe  KoJIaHbUIaabl. KapbiM-
KAaThIHACTHIH OyJ1 KaOuTeTi meT TUTiHIH JIEKCHKAChIH, TPaMMAaTUKAChIH TYCIHYI JKOHE
OKBLIBIM, THIHIAIBIM, COMIICY KOHE KA3BUIBIM CHAKTHl TULIK JaFIbUTAPBIHBIH OapIIBIK
aCTeKTUIepiH TOJBIK TYCIHYIl KaMmTuabl. OpTajgarbl iC-OpeKeTTi 3epTTEeYAIH HEeri3ri
OaFpITTApBIHBIH  Oipi aKaJEeMUSUIBIK OKY/bI, COHBIH INIIHAE  OKBITY MPOIECIHIIE
KOJIIaHBUIATHIH KOMMYHHUKATHBTI TOCUIIEH TybIHAANWIb. KOMMYHHUKATHBTIK TOCLI
TUINIK (opmanapasl MEHIepyJIeH repi OKy IpOILECiHIe KapbIM-KaTblHAcKa Oaca Hazap
aynapanbl. MyraiMHIH peJli IeT TUTiH YHpeHyIIiepre KapbIM-KaTblHAC MPOLECIHE
KeMekTecy Ooibin TaObutanpl. Lller TiTiH yHpeHymIiep Kol >KaTThIFyJap >Kacaibl.
byran koca, Jonfik meH epKiHAIK KaTap KoJJaHbUiaabl. HoTmxkenep KOMMYHUKATHUBTI
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TOCUIAL KOJAAHY IIET TUTIH YHpEeHYIUIepAiH KeiOip aceKTiiepiH MbICajbl, aFbUIIIBIH
TUTIHIH ~ JIGKCUKAChlH, T'PAMMATHUKACBIH, AaWTBUIYbIH, KOMMYHHKAIIVSICBIH — JKOHE
BIHTHIMAKTACTBIK, OJIEyMETTEHYy, OW Oelicy, MiKip aiMacy, >KOHE YCBIHBIC CEKUIIi
acmikTiiepai KonmaHanbl. OKBITYIBIH MakcaThl — OKY OpeKeTiHiH (opmacel koHe
MyFalliMIep TaiJalaHaThlH OKYy MaTEpUANIBIHBIH TYpiepi KOMMYHUKATHBTI OMiCIICH
YCHIHBIJIFAHMEH ColiKec OOJIIbI.

Kiar ce3nep: KOMMYHUKATUBTI TOCLT; aKaJIEMHUSIIBIK OKY; KOJIIaHy; Oip Me3riie;
OKBITY JKOHE OKY 9pEKETI.

Kucmerosa I'.'H, MaméeroBa I'.I'.
KOMMYHUKATHUBHBIN ITOIXO0/1 B IPEIIOJIABAHUHA U
OBYYEHUU

AnHoTanusa. KOMMyHHUKAaTUBHBIA TOAXOJ HCIOJIB3YyEeTCS M MPUMEHSETCS Kak
aJIbTepPHATHBHBIN METOJ] B MPOIIECCe MpernojaBaHus — 00yueHHsl, OpUEHTHPOBAHHOTO HA
A3bIK KaK cpelacTBO oOmieHus. KoMMyHHKAaTUBHBIE CIIOCOOHOCTH BKIIIOYAIOT MOJIHOE
MOHMMaHHUE CIIOBAPHOTO 3araca, rpaMMaTUK{, MOHUMAHHUS U BCEX aCHEKTOB HABBIKOB
aHTJIMICKOTO 53bIKA, TAKUX KAaK YTEHHWE, ayAMpOBaHME, TOBOPEHHE M IHCBbMO. byxaer
00CYXJIeH OIMH W3 OCHOBHBIX HAIPABICHHUH MCCIENIOBaHMs JNEHCTBUN B OKpYKEHHE,
KOTOPBIH BBITEKAaeT W3 KOMMYHHMKATHBHOTO TIIOJIXOAa, KOTOPBI IpHMEHSETCS B
mporiecce 00ydeHus — oOOydeHHe akaJeMHUYecKoMy 4YTeHHI0. KOMMYHHKATHBHBIHA
MOJXOJA Je’aeT ymop Ha oOmeHue B mporecce oOydeHHs, a HE Ha OBJIAJCHUE
A3BIKOBBIMU (popmamu. Ponp yuutesnss — moMoupb ydanumcs B mporecce oouenus. [lpu
3TOM CTYIEHTHI MHOTO TNpakTHKyloTcs. Kpome TOro, oJHOBpPEMEHHO HCIOIB3YIOTCS
TOYHOCTh W  Oeryocte  peuyd. Pe3ynmpTaThl  MoKa3aiu, 4YTO  NPUMEHEHUE
KOMMYHHUKATHBHOTO N0JX0/a 3P(PEKTUBHO YITYUIIWIO CHOCOOHOCTH YdalluXcs, TaKue
KaK YJIy4lIeHHE HEKOTOPBIX AacCIEeKTOB, HANpUMEp, AacleKTOB AaHIJIMHCKOTO sI3BbIKA:
CIIOBapHOTO 3amaca, rpaMMaTHKH, MPOM3HOIICHUs, OOIICHHUS, a TaKXKe CHOCOOHOCTH
COTPYIHUYECTBA, COLMAIM3ALNN, OOMEHA HJIesIMH, MHEHHUSIMH, U npeioxkenue. Llenp
oOyuenusi, ¢opma y4eOHOW JEATENTLHOCTH W BHABI Y4eOHOTO Marepuana,
UCTIOJIb3yeMbIE MPENoAaBaTeNIIMU, COOTBETCTBOBAJIM TEM, KOTOPBIE PEKOMEHIOBAJ
KOMMYHHUKATHBHBIN MTOIXO/.

KiwueBble cji0Ba: KOMMYHUKAaTHBHBIH TOAXOJ, aKaJeMHUYEeCKOE UTEHHE;
MPUMEHEHHE; OJTHOBPEMEHHO; Y4eOHO-ydeOHas AeSITETbHOCTb.

29



